Restore a Deleted Ticket

Deleted tickets in FreeScout are placed in the Deleted folder. Tickets in the Deleted folder can be
restored.

1. If you haven't already, enter the specific mailbox the deleted ticket is in. (We currently
only have the Support mailbox.)
2. You will initially be on the "Unassigned" tickets folder. Open the "Closed" tickets folder.
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3. The "Deleted" folder will appear as a sub-folder to "Deleted". Open the "Deleted" folder.
@ Mailbox ~ Manage ~ @

CBTS Support

Unassigned 162

ﬂ Closed

Deleted . 2



https://bookstack.cbtscommons.org/uploads/images/gallery/2026-04/rB5image.png
https://bookstack.cbtscommons.org/uploads/images/gallery/2026-04/N9qimage.png

4. Select/open the deleted ticket you want to restore.
5. On the top right, select the "Deleted" button. Then click "Restore".
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6. The ticket has been restored to the folder & assignment it had when it was deleted.
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